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117/9, Walkergate, Beverley, East Yorkshire, HU17 9BP

Tel: 01482 881298   Fax: 01482 861791
Practice Participation Group 
Minutes of Meeting Held 
Monday 2nd February 2015
Patients Present: Barbara Fawcett (Chair), Tracey Westgarth (Vice Chair), Andrew Hunter, Mary Scaife, Susan Heap, Anthony Hedges, Barry Cox, Keith Bridge, Pauline Connington, Helena Coroneo and Valerie Leslie
Apologies: Doris Moxon, Yvonne Shaw, Peter Mounstephen, Janice Skelton, Clair Colley, Jane Perkins
Staff Present: Dr Little, Caroline Maw, Jill Ellerton, Moyra Kimpton and Jan Brown
1. Welcome
The Chair opened the meeting and asked everyone to introduce themselves as a couple of new members where present.  It was agreed the group has reached maximum capacity and no further members will be actively recruited unless someone leaves the group.  If patients come forward wishing to join, CM will collate the list for future reference.  
2. Apologies
Apologies noted as above.
3. Minutes of last meeting
Minutes from 03.11.14 taken as read and no amendments to make.
4. A Day in the Life – Sister Jill Ellerton
Jill spoke to the group about the three different roles involved in her job and how she juggles them on a day to day basis.  BF asked if maybe CM could do “A day in the Life” for the next meeting please?  
Patients commented on how involved her role was and so much behind the scenes.  Jill was pleased to hear that patients feel comfortable and confident in seeing Kathryn, which pleased Jill.

Several members commented on Jill’s profile on the website which is not very in depth.  Jill will produce some more in depth information about her role for CM to put on the website.


JE to do
5. Staff Changes
CM spoke to the group about Fidel leaving and how Kathryn has been promoted to a Health Care Assistant and will gradually take on the roles from Jill which will in turn allow Jill to concentrate more on triage and long term conditions of patients.
6. PPG Patient Survey Actions
a) Promotion of website and online services – the group agreed to continue the promotion of the online services through the newsletter and face to face when staff have the opportunity.  Numbers are gradually increasing and it is hoped this will continue.

b) Promotion of Friends and Family test – the group agreed that the current promotion methods are appropriate and no one was keen on staff having to ask verbally when talking to patients on the phone.  Helena suggested staff could prompt patients to complete when at the reception desk and all members will talk to patients when they are in the building to try to increase the promotion of this test.  Jill agreed to give to patients when they attend for her LTC clinics.

c) Premises – a discussion arose around the fact that the CCG have still refused funding for the increased rend/rates if we take on the lease for the upstairs unit.  This is very frustrating for all involved.  RL spoke to the group about the non-recurrent funding we have been offered which could be used to replace flooring, chairs and decoration but not for rent.  The group found this very strange and it was proposed that when the CCG representative comes to the surgery again (RL has requested this) that Barbara will attend the meeting to offer the patient perspective as all agreed space was far more important than a new and unnecessary floor.

7. 111 service and Saturday Mornings
RL spoke to the group about the service and that so far no patients had been through the door.  The service had been pulled by the CCG but has since been re-instated and will continue until the 14th February as originally planned.
8. CQC Score
CM spoke to the group about the excellent score we had received of 6.  Although this is good it is also very disappointing as it means we will not be inspected for at least a year and we had been hoping to use this to push the CCG to increase our rent as we are convinced that lack of space would be brought up as an issue by the CQC visit.  CM will keep the group updated when she knows when the visit will be imminent.  
9. Breast Screening Service
CM spoke to the group about the service and that our next round of patients being called in would commence probably in March.  The service representative had offered to come and do a “stand” in the patient waiting room to promote the service and answer questions and everyone agreed this would be a good idea.  CM will email and sort a date and promote the date when known.


CM to do
10. Well man/Women checks
BF spoke about how she wondered whether this was something that should be encouraged more?  RL said how we used to do them but response was very low.  The nurses are happy to do them and JE will look online for a poster to promote this and also the Health checks carried out by the council at the Leisure Centre.  Barry asked for these to be promoted verbally also and Jill and the team will identify patients and promote them when seen also.  RL suggested Health Trainers in the area would be an advantage and he will bring this up at the next locality meeting.





JE/RL to do
11. Any Other Business
No items arose.  
Date of next meeting: Monday 11th May 2015 with refreshments from 6pm for prompt 6.15pm start
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