WALKERGATE SURGERY
                               

Issue: December 2014

Hello and welcome to our newsletter, we hope you find it both interesting and helpful. Please feel free to take this home as there are useful pieces of information for you to keep. 
[image: image8.jpg]


         

[image: image9.jpg]



Prepare for Christmas and New Year

Walkergate Surgery will close at 6pm on 

Christmas Eve (24th December 2014)

And will remain closed until 8am on

Monday 29th December 2014

If you need GP advice or assistance during the times

We are closed RING “111”

REMEMBER We close on Wednesday’s every week at

12.30pm to 1.30pm for staff training

RING “111” if you need a GP during this closed period

We will close again at 6pm on

New Years Eve (31st December 2014)

And will remain closed until 8am on

Friday 2nd January 2015

Again, if you need a GP during this period of closure

Ring “111”

BE PREPARED AND ORDER YOUR PRESCRIPTION ITEMS
EARLY TO COVER YOU OVER THIS PERIOD AND INTO THE

NEW YEAR – ANY QUESTIONS REGARDING YOUR PRESCRIPTIONS, PLEASE RING AND ASK TO SPEAK TO CLAIRE OR MOYRA


Stained glass window biscuits
These Christmas biscuits are perfect for hanging on the tree – the lights will twinkle through the windows, which are simply melted boiled sweets.
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Ingredients

150g/5½oz butter, softened

100g/3½oz muscovado sugar

1 large free-range egg

250g/9oz plain flour, plus extra for flouring

1 tsp baking powder

pinch salt

1 tbsp mixed spice

1 tsp vanilla extract

1 pack boiled coloured sweets

Preparation method

1. Preheat the oven to 180C/350F/Gas 4 and line a baking tray with parchment paper.

2. Using an electric hand whisk, whisk together the butter and sugar in a large bowl. Once lightened and creamy add the egg and mix thoroughly.

3. Sift in the flour, baking powder, salt, and mixed spice and then add the vanilla extract and mix with a wooden spoon until you reach a biscuit dough consistency.

4. Turn the dough onto a floured work surface and roll out to about 1cm/½in thick. Cut out biscuit shapes (such as stars or Christmas trees) and place onto the lined baking tray (you may need more than one tray, or to cook in batches).

5. Using a smaller cutter or a small knife cut out the centre of each biscuit. Place a boiled sweet into the hole (cut in half if your hole is smaller than 2.5cm/1in) and place in the preheated oven to cook for 15 minutes, or until golden-brown and crisp with the sweet melted.

6. As soon as the biscuits are baked and while they are still warm, use a straw to poke a hole out of the top of each biscuit. Be careful not to make this hole too near the edge of the biscuit. Once the melted sweets have hardened, transfer to a wire rack to cool. Thread a length of string, ribbon or florist’s wire through the hole and hang the biscuits on the Christmas tree so the lights can shine through the centres.

Preparation Time Less Than 30 Minutes

Cooking Time 30 minuutes to 1 hour – Recipe makes about 30 cookies
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USEFUL CONTACT NUMBERS:

NHS DIRECT 





111
Walkergate Surgery – Appointments 



01482 881298 

Walkergate prescription line order line



01482 335131

Walkergate prescription e-mail:




prescriptions.walkergate@NHS.net
Castle Hill Hospital






01482 875875

Castle Hill Cancer Hospital





01482 461156

Castle Hill Chaplain






01482 461227

Spire Hull & East Riding Hospital




01482 659471

Hull Royal Infirmary





01482 328541

East Riding Community Hospital




01482 886600

Minor Injury Unit Bridlington & District Hospital (open 7 days a week 8am-9pm) 01262 423008

Minor Injury Unit Beverley East Riding Community Hospital (open 9am-5pm 7 days a week) 01482 886600

Minor Injury Unit Driffield Alfred Bean Hospital (open 7 days a week 9am-6pm) 01377 208733

Minor Injury Unit Goole & District Hospital (open 24 hours a day 7 days a week) 01405 720720

Local Pharmacies:

Molescroft Pharmacy, Pighill Lane, Woodhall Way, Beverley HU17 7JY 01482 886294

Lloyds Pharmacy, Samman Road, Beverley, HU17 0BS 01482 868317

Hengate Pharmacy, Manor Road Health Centre, Beverley HU17 7BZ 01482 868208

Boots Walkergate, Beverley HU17 9BP 01482 870357

Superdrug, Toll Gavel, Beverley, HU17 9AA 01482 881344

Boots Toll Gavel, Beverley, HU17 9AA 01482 872333

Spinks the Chemist, The Old Fire Station, Albert Terrace, Beverley HU17 8JW 01482 882562

Wm Morrison Pharmacy, Wingfield Way, Beverley, HU17 8XE 01482 863840

Boots of Hallgate, Cottingham HU16 4BD 01482 847663

Lloyds Pharmacy King Street, Cottingham HU16 5QQ 01482 847112

Boots Pharmacy, King Street Cottingham HU16 5QE 01482 847772

Lloyds Pharmacy, The Viking Centre, Middle Street North, Driffield YO25 6ST 01377 257471

Tesco Pharmacy, George Street, Driffield YO25 7RA 01377 349547

Boots Pharmacy Middle Street South, Driffield YO25 6PS 01377 252067

Charities 

Age UK East Riding (open Mon to Fri 9.30am to 4pm) 01482 869181 email info@ageukeastriding.org.uk
Alzheimers Society Hull & East Riding 01482 211255 email hull&eastridingservice@alzheimers.org.uk 

Hull East Riding Arthritis Care 01482 447889 (Jean)

Cruse Bereavement Care Hull Branch 01482 565565 between 10am and 12 noon Monday to Friday or email hull@cruse.org.uk
Cruse Bereavement Care Bridlington Branch 01262 400300 

Hull & East Riding Citizens Advice Bureau 0300 3300888 Monday to Friday 9am to 4pm or drop in at 100 Lairgate in Beverley HU17 8JQ between 10am and 4pm Tuesday to Friday or email e-advice@hull-eastridingcab.org.uk
Support and Empathy for people with Eating Disorders (SEED) helpline number 01482 718130 or the resource room 01482 344083 or email admin@seedeatingdisorders.co.uk or visit the website www.seedeatingdosorders.org.uk
Residential and Nursing Care Homes 

The Old School House, Beverley HU17 9EH 


01482
868118
Westwood Park Residential Home, Beverley HU17 7DH

01482 862170

Beverley Grange Nursing Home, Beverley HU17 9GQ

01482 679955

Cedar Grange, Cherry Burton HU17 7RF



01964 551580

Keldgate Manor, Beverley HU17 8HU



01482 882418

Molescroft Court, Beverley HU17 7ED



01482 860367

HEARING AID BATTERIES



Do You Need replacement batteries for your Hearing Aid?

These are available from Community Services located

Within the Beverley Health Centre building on Manor Road

Or at

East Riding Community Hospital on Swinemoor Lane

Just call in and ask at the reception desk at either location

How to Ordering a prescription 

You can order your prescription in many ways:

1) Via phone on 01482 335131
2) Via email on prescriptions.walkergate@nhs.net
3) Via your pharmacy

4) Online via our website www.walkergatesurgery.nhs.uk
5) Online via our clinical system – you will need to register to use this service**

6) Drop your request in, in writing or by ticking your repeat slip, at the reception desk

7) Via post, enclosing a paid self-addressed envelope if you want it posting back 

*some medications cannot go electronically and your pharmacy will collect these

** ask at reception for details of how to obtain your username and password
COMPLAINTS
If you have a complaint about a service received from the surgery please put it in writing for the attention of the Practice Manager, Caroline Maw, to look into and feedback to you a response.

If you have a complaint about services received at the local hospitals please raise the problem with the staff at the hospital in the first instance.  If you are not happy or wish to speak to an impartial, open and confidential service for people who would like information and advice about services or help to resolve concerns or problems when using the NHS services then contact the Patient Advice and Liaison Service (PALS) on the numbers or contacts below:-
Alfred Bean Hospital PALS Contact telephone number: 01482 303966

                                               Email: pals@humber.nhs.uk
Alfred Bean Hospital Complaints: 01482 303930 or email complaints@humber.nhs.uk
Bridlington Hospital PALS Contact telephone number: 01723 342434 or email pals.scarborough@york.nhs.uk
Castle Hill Hospital PALS Contact Number: 01482 623065 or email pals@hey.nhs.uk
Castle Hill Hospital Complaints Team Telephone number: 01482 675048/675542 

or email complaints@hey.nhs.uk
East Riding Community Hospital PALS Contact telephone number: 01482 303966 
or email pals@humber.nhs.uk
East Riding Community Hospital Complaints Team Telephone Number: 01482 303930 

or email complaints@humber.nhs.uk
Goole & District Hospital PALS Contact telephone number: 01724 290132 

or email nlg-tr.PALS@nhs.net
Hornsea Cottage Hospital PALS Contact Numebr: 01482 303966 or email pals@humber.nhs.uk
Hornsea Cottage Hospital Complaints Team Contact Number: 01482 303930 or email complaints@humber.nhs.uk 

Hull Royal Infirmary PALS contact telephone number: 01482 623065 or email pals@hey.nhs.uk
Hull Royal Infirmary Complaints Team telephone number: 01482 675048/675542

Or email complaints@hey.nhs.uk 

Scarborough Hospital PALS Contact telephone number 01723 342434 

Or email pals.scarborough@york.nhs.uk 

HAVE A LOOK AT OUR WEB SITE FOR LOTS MORE 

USEFUL INFORMATION
www.walkergatesurgery.nhs.uk
Your contact details


It would be most helpful if we could have your up to date contact telephone number (including mobiles) together with email addresses where possible to allow us to contact you when needed.  

We also need to be kept up to date with any address changes, particularly if you are a dispensing patient.

Please give your details to the reception to enter onto your records.

Thank you.

PATIENT PARTICIPATION GROUP
We are pleased to report that our Patient Participation Group is full and we cannot accommodate any new members currently.  If you are interested in joining when a space becomes available please leave your details at the reception desk or via our website www.walkergatesurgery.nhs.uk
We meet once a quarter, with refreshments provided, to discuss surgery business and matters affecting patients and are very happy to receive any comments/queries to put forward.
The Chair, Barbara Fawcett, is happy to meet with patients to discuss matters you are concerned about, good or bad, so please write a letter addressed to her via the Practice Manager, Caroline Maw, who will pass the letter onto Barbara for her to contact you.
ONLINE SERVICES
We now have the ability to allow patients to use online services 

to order prescriptions and book appointments with the Doctors
You will need a log in name and a password to do this – please ask the 

receptionist to print these out for you
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We would like you to think about your recent experiences of our service.  How likely are you to recommend our GP practice to friends and family if they need similar care or Treatment?

Extremely
Likely

Neither 

Unlikely

Extremely 
Don’t know 



likely nor


unlikely






Unlikely

   Did you know that we have a website?




Yes

No
   www.walkergatesurgery.nhs.uk 





   Do you access our website? Or would you now?



Yes

No

   Did you know that we have a newsletter that we publish quarterly?

Yes

No
   They are available on the website how likely are you to access them there?
Yes

No
If you would like help/advice on any of the above, please ask at reception






Any feedback you would like to give. (Write below)

Please provide your age and first part of your post code …………………………….
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Normal Surgery Opening Times





Monday-Friday 


8.00am-6.00pm





Except WEDNESDAYS when we close for staff training


Between 12.30pm and 1.30pm





If you need a Doctor for an urgent matter during this hour 


Please call





“111”





IMPORTANT NOTICE





If you need to contact a doctor outside normal working hours please call:





111





This number should only be used if you need a doctor between 


6pm and 8am Monday to Friday 


And Also


all weekend and all bank holidays.





Any question please ask a member of staff. It may be useful to write this number down for future reference.





Friends & Family Test


Please complete and return to the reception
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